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THE FELBRIDGE HOTEL & SPA

1.The Felbridge Hotel and Spa Premier Card remains the property of The Felbridge Hotel and Spa

2.The Premier Card must be signed prior to use and may not be used by any person other than that named
on the card.

3.The card is valid for twelve months from the date of joining

4.Your reservation must be made in advance where possible and your Premier membership number quoted at the
time of making a table reservation.

5.The membership card must be presented at the time of arrival in all areas of the hotel where a discount is being
offered.

6.The card may not be used to obtain discounted food, beverage or spa treatments in conjunction with any other
offer or promotion.

7.0vernight accommodation includes 1 standard room per year of membership. Guests must dine in one of the
hotel’s restaurants on the night of the overnight stay to be entitled to the complimentary room. All room
bookings are subject to availability and on a room only basis. Your name and membership number must be
qguoted to reservations at the enquiry stage of booking and a reservation in one of the restaurants made.

8.The Premier Card entitles the member to a 20% reduction in the food element of the bill when dining in either
The Bay Tree Restaurant or Anise Restaurant for lunch or dinner.

11.The 10% discount in The QUBE Bar only applies to food from The QUBE Bar menus.

9.The discount is calculated by taking the total food charge element of the bill and allowing the allocated discount
off this sum.

10.The discount applies to food only and does not include any beverages (including coffee), service, charge or VAT.

12.The 10% discount can only be applied to spa treatments between Monday and Thursday between the hours of
9am and 5pm and all treatments must be pre-booked and are subject to availability.

13.The 1 day Guest Pass for the leisure club includes free entry to the gymnasium, pool, spa pool, sauna and steam
room and is valid for one year after the date the membership is taken.

14.No joining fee in the Chakra Spa and Fitness Centre for gym membership is valid for twelve months from the
date of joining

15.Usage is subject to availability. Individual restaurants and The Chakra Spa may have periods when they are
unable to accept the card

16.The 5% off ticket prices is only valid on hotel organised events, is subject to availability and is not valid in the
month of December.

17. The card is only accepted for special events at the discretion of the individual restaurant’'s management. It is
particularly important to check that the card will be accepted on occasions such as public holidays,
Mothers Day etc.

18.The Felbridge Hotel and Spa retain the right to vary,amend or cancel the terms of the Premier promotion at any
time without any liability to the cardholders.



